
 
LGBTQ+ - ADULT 

 
 
AGENCY NAME TELEPHONE 
 
PFY/Pride for Youth-Nassau/Suffolk ...................................................................516-679-9000 
 
 

LGBT Network  
LI-SAGE Support groups and advocacy-Ages 50+ 
Hauppauge .............................................................................631-665-2300 
Sag Harbor .............................................................................631-899-4950 
 
 
Parents, Family and Friends of Lesbians and Gays 
(PFLAG) .................................................................................info@pflagli.org 
                                       



LGBTQ+ - YOUTH 
 
 
AGENCY NAME TELEPHONE 
 
PFY/Pride for Youth-Nassau/Suffolk ...................................................................516-679-9000 
 
 
LGBT Network 
Hauppauge .............................................................................631-665-2300 
Sag Harbor .............................................................................631-899-4950 
 



HIV/AIDS/STIs 

 
PFY/Pride for Youth-Nassau/Suffolk .................................... 516-679-9000 
(FREE HIV testing for anyone at risk up to age 45) 
 

The H-Line 
English ...................................................................................800-541-2437 
Spanish ..................................................................................800-233-7432 
 

Planned Parenthood 
Nassau/Hudson Peconic (Suffolk) County ............................800-230-7526 
 
Nassau County Dept. of Health ..........................................516-227-9697 
AIDS/HIV Hotline ...................................................................516-565-4628 
 

 
WEBSITES 

CDC Get Tested ............................................................... gettested.cdc.gov 
HIV, STI or Hepatitis testing 
 
New York State Department of Health-AIDS Institute 

HIV Care/PrEP or PEP ...................... providerdirectory.aidsinstituteny.org 



SUBSTANCE ABUSE 
AGENCY NAME TELEPHONE  
 
Alcoholics Anonymous 
     Nassau Intergroup......................................................................... 516-292-3040 
     Suffolk .....................................................................................................................................................................631-669-1124 
Al-Anon Family Groups (for families of alcoholics) 
     Nassau ........................................................................................ 516-433-8003 
     Suffolk .....................................................................................................................................................................631-669-2827 
 
LICADD (LI Council on Alcohol & Drug Dependency) 
Nassau County .................................................................................. 516-747-2606 
24/7 hotline and Suffolk .................................................................................................................................631-979-1700 
 
Narcotics Anonymous 
     Nassau ........................................................................................ 516-827-9500 
     Suffolk .....................................................................................................................................................................631-689-6262 
Naranon (for families of substance abusers) ..........................................................................800-477-6291 
 
Hicksville Family Treatment & Recovery Center .........................................................516-935-6858 
Walk-in M-Th 9am-9pm, Fri 9am-5pm, Sat 9am-1pm (depending on availability) 
 
****New York State Addiction Hopeline**** ....................................... 877-846-7369   
     Provides real time treatment availability.…..www.findaddictiontreament.ny.gov 



CHILDREN OF HOPE/ADOPTION 

 
 
AGENCY NAME TELEPHONE 
 
Children of Hope Office .......................................................516-781-3511 
 Tim Jaccard Cell 516-448-2161 
Assists women who wish to relinquish their 
newborns under the Safe Haven law ............www.amtchildrenofhope.com 
 
Spence-Chapin .....................................................................212-400-8150 
For clients looking to adopt a child 
 
Family Connections .............................................................607-756-6574 
For clients looking to adopt a child 

http://www.amtchildrenofhope.com/


DOMESTIC VIOLENCE/SEXUAL ASSAULT 

 
AGENCY NAME TELEPHONE 
 
The Safe Center LI ........................................................................ 516-542-0404 
Services for victims in Nassau County of domestic violence,  
rape and sexual assault 
 

L.I. Against Domestic Violence 24/7 Hotline ..................................... 631-666-8833 
 

ECLI/VIBES (Victims Information Bureau Suffolk)  
24/7 Hotline ..........................................................................................................................................................631-360-3606 
Services for victims in Suffolk County of domestic violence,  
rape and sexual assault 
 

New York State Coalition Against Domestic Violence ...................... 800-942-6906 
 

Safe Horizon Hotline (NYC residents only)……………(DV) 800-621-4673 
                                                                     (Sexual Assault) 212-227-3000 
 

National Domestic Violence Hotline ........................................... 800-799-7233 
National Hotline that offers referrals for victims of 
domestic violence outside of New York State 



CHILD ABUSE 
 
AGENCY NAME TELEPHONE 
 
CPS Hotline (Child Protective Services) ..............................800-342-3720 
NYS central registry child abuse & maltreatment 
hotline for the general public  
 
CPS Mandated Reporter Hotline ........................................800-635-1522 
 
Safe Center LI .......................................................................516-542-0404 
Child abuse prevention & counseling 
 
Prevent Child Abuse New York ..........................................800-244-5373 
Confidential hotline for families that provides crisis 
intervention information and referrals throughout NYS 
 
Childhelp Hotline .................................................................800-422-4453 
National child abuse hotline offers crisis 
intervention, information and referrals throughout U.S. 



OTHER HOTLINES 
AGENCY NAME TELEPHONE        
 
Response ..............................................................................631-751-7500 
Suffolk County’s 24/7 crisis hotline 
 
NYC WELL……………………………………CALL 988 with NYC Area Code 
NYC’s 24/7 crisis hotline (and Mobile Crisis intake) 
 
Phone Link Peer Warm Line (MHANC) 
Peer-to-Peer “Warm Line” Monday-Friday 9am-9pm....516-489-0100 ext. 1 
 
Samaritans of New York ......................................................212-673-3000 
24/7 Suicide/Crisis Hotline 
 
Poison Control Centers .......................................................800-222-1222 
24/7 Hotline 
 



EMERGENCY HOUSING 
RUNAWAY/HOMELESS YOUTH 

 
AGENCY NAME TELEPHONE   
 
Nassau Haven - Emergency housing for youth .................................516-221-1310 
in Nassau County under 21 
 
Hope for Youth Runaway Shelter 24/7 Hotline ................................516-659-0923 
Emergency housing for youth in Suffolk County ages 12-18  

 

Pax Christi Hospitality Center .......................................................631-928-9108 
Emergency housing for men ages 16 and over.  
No DSS referral required.  (WILL PROVIDE SERVICES TO  
NASSAU COUNTY RESIDENTS ONLY IF THEY DO NOT ALREADY 
HAVE A CASE OPEN WITH NASSAU COUNTY DSS). 
 
Covenant House 
Housing for youth in NYC up to age 21 ...................................................................................212-613-0300 or 
800-388-3888 (Information)                                                                                    
 
National Runaway Safeline .............................................................................................................800-786-2929 



                                                                                                               

EMERGENCY HOUSING 21+ 
 
AGENCY NAME TELEPHONE 
 
Nassau County DSS .............................................................. 516-227-8519 
After hours (Monday-Thursday from 4pm-8am ....................... 516-573-8626 
and Friday from 4pm to Monday at 8am 
 

WARM BED HOTLINE 
(Hotline operational every year from approximately 
December 1-March 31) ............................................................ 866-927-6233 
                                                                
Suffolk County Dept DSS ....................................................................................................631-854-9547 
After hours (Monday-Thursday from 4:30pm-8am ...................................631-854-9100 
and Friday from 4:30pm to Monday at 8am 
 
Pax Christi Hospitality Center .............................................. 631-928-9108 
Emergency housing for men ages 16 and over.  
No DSS referral required.  (WILL PROVIDE SERVICES TO  
NASSAU COUNTY RESIDENTS ONLY IF THEY DO NOT ALREADY 
HAVE A CASE OPEN WITH NASSAU COUNTY DSS).  



MOBILE CRISIS  
 
AGENCY NAME TELEPHONE 
 
Mobile Crisis Unit-Nassau County ...............................516-227-TALK (8255) 

Adults and children ages 5+ 
Mobile unit goes out 8am-midnight 7 days a week 
Phones answered 24/7 by Dept. of Mental Health or LICC 
  
Mobile Crisis Unit-Suffolk County ...............................631-952-3333 
Adults and children ages 5+ 
Mobile unit goes out 8am-midnight 7 days a week  
Hotline answered for intakes 24/7 
 
NYC WELL 
NYC’s 24/7 crisis hotline (and Mobile Crisis intake)… 
…CALL 988 with NYC Area Code 

 
  



 

VETERANS 
 
AGENCY NAME TELEPHONE 
 
Department of Veterans Affairs (VA) ...........................800-827-1000  

Provides information on veterans benefits and entitlements 
 
VA Medical Center-Northport .......................................631-261-4400 
Medical Center provides medical, surgical, 800-877-6976 
and psychiatric health care for all eligible veterans (24/7 Nurses Helpline) 

  



WALK-IN COUNSELING 
 

Adult:  Zucker Hillside Behavioral Health Crisis Center 
Monday-Friday 9am-3pm .......................................................718-470-8300 
 
Children:  Cohen’s Children’s Pediatric Behavioral 
Health Urgent Care Center   
Monday-Friday 9am-3pm .......................................................718-470-3148 
 
DASH – Diagnostic, Assessment and Stabilization Hub 
24/7 walk-in crisis care for Suffolk County residents ages 5+ .......934-223-6500 

24/7 Hotline ........................................................................................................................................................631-952-3333 
 

New Horizon Crisis Center (Walk-In) 
24/7 walk-in crisis center in Valley Stream (Nassau County)...........516-204-1333 
24/7 Hotline......................................................................................844-642-2435 

 
  



ONLINE COUNSELING 
 

www.988lifeline.org/chat 
Free online chat service of the 988 National Suicide Prevention Lifeline 
 
www.BetterHelp.com 
Low-cost online counseling 
 
 

INTERNATIONAL CRISIS CENTER 
HOTLINES 

 

www.befrienders.org 
www.iasp.info 

  

http://www.betterhelp.com/
http://www.befrienders.org/
http://www.iasp.info/


COVID-19 
 
 
 
COVID-19 Vaccination Information: 
NYS COVID-19 Vaccination Hotline ................................833-697-4829 
 
 
COVID-19 Information & Testing: 
New York State 24/7 ........................................................888-364-3065 
Nassau County Monday-Friday 9am-4:45pm .................516-227-9570 
Harmony Healthcare Long Island ....................................516-296-3742 
  



BEREAVEMENT 
 
 
Bereavement Counseling & Support Service………..631-823-0552 
 
AFSP Healing Conversations 
For those who have lost someone one to suicide ...........631-319-0195 
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